Dear Wireless Internet Customer of Windstream Communications,

We are pleased to announce that Consolidated Telephone Company (CTC) has purchased the
wireless Internet service that you use from Windstream Communications. You will become a
customer of CTC in the very near future.

We look forward to serving you as our Internet customer. With our long history of serving central
Minnesota, we believe our local customer service and expertise with your current wireless
Internet service will deliver a great customer experience.

Your Internet service and the rates that you pay today for service will not change as a result of the
purchase. Please look for future letters that will help explain how CTC will be transitioning
your services. CTC will be your new Internet provider; however, Windstream will still be your
home phone provider.

Consolidated Telecommunications Company is a full service telecommunications company based
in Brainerd, MN. Formed as a Cooperative in 1952, CTC has grown into a complete
telecommunications provider offering local telephone, long distance, high speed Internet, and
digital television services to individuals in the Central Minnesota Lakes Area. CTC is a local
Cooperative owned and governed by our members.

You may contact us for any reason at the following numbers:
218-454-1234 or 800-753-9104

We take our commitment to service very seriously and have technicians on call 24 hours a day 7
days a week to ensure your communication service is handled in a timely manner. Our normal
business hours are 8am to 5pm Monday-Friday and by phone on Saturday from 8am to 4:30pm.

We encourage you to visit our website at www.ConnectCTC.com. Click on the Welcome
Banner. Here you will find all the latest information concerning your move to CTC.

We at CTC are excited to have you as a new customer! Our business is founded on serving rural
Minnesota with their communication services. Please feel free to give us a call if you should have
any questions or concerns.

Sincerely,
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Kevin T. Larson
CEO/General Manager


http://www.connectctc.com/

