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Also in this issue:

What’s Cookin’?
Our 2012 Annual Report highlighted “What’s Cookin’?” at CTC from four 
different teams at CTC. In this issue of the Dialer’s Digest we have continued 
our “What’s Cookin’?” updates from four more teams at CTC. Find out what’s 
happening with Accounting and the Technicians on page 3 and our Central 
Office Technicians and Service Assurance Team on page 8.

Accounting Department

Central Office Technicians

Combination Technicians

Service Assurance Technicians
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_News and Notes

High Speed Highlights
from Kevin Larson and John Luce

HAPPy FALL! We had a lot cookin’ here at 
CTC this past summer and we thought we’d 
give you a quick update on some of the hap-
penings over the past few months. 

BOARD ELECTIONS We would like to con-
gratulate Mike Wetzel and Stan Johnson on 
being re-elected to the CTC Board of Direc-
tors.  We would also like to congratulate our 
new officers: John Luce - President, Kathy 
Kobliska - Vice President, Paul Nieman Jr. 
- Secretary and Morris Nelson - Treasurer.

FIBER OPTICS TO OUTING This summer 
CTC began construction of our fiber optic 
network to members in Outing. Home instal-
lations will begin March 14, 2014. A CTC rep-
resentative will be contacting you to set up a 
time for your home install.

CROSBy WIRELESS Last fall we began the 
construction of a new tower just outside the 
city limits of Crosby. Later this summer we 
were able to begin offering a fixed wireless 
High Speed Internet to rural areas in Crosby 
and Ironton. Today we’re able to offer speeds 
up to 6M and phone service to underserved 
areas around Crosby.

#RURALISCOOL  There’s a new move-
ment that was developed by the National 
Telecommunications Cooperative Asso-
ciation (NTCA) called “Rural is Cool.” The 

campaign is designed to draw attention from 
our congress and government officials that 
Rural America is still relevant and thriving. 
The campaign will be promoted through dif-
ferent advertising mediums including social 
media outlets such as Facebook, Twitter and 
YouTube. Keep your eyes open for the hash 
tag #ruraliscool and help us promote Rural 
America.

CALL COMPLETION We continue to fight 
call completion issues in rural areas. One 
recent update came from the FCC on Sep-
tember 18th when acting FCC Chairwoman 
Mignon Clyburn said that she has circulated 
the draft of an order aimed at resolving 
problems with calls not being completed 
to rural areas. Clyburn states, “The order 
will enhance the FCC’s ability to investigate 
and crack down on this problem while also 
taking immediate steps that will improve the 
performance of long-distance calls to rural 
America.” The order is designed to prevent 
carriers from sending a ringing signal before 
calls are completed, as well as having facility-
based originating long-distance providers 
with at least 100,000 customers track calls on 
a monthly basis to ensure calls are complet-
ing in rural areas.

John Luce
President

Kevin T. Larson
CEO/General Manager

 #ruraliscool



_Around the CTC Office

ACCOUNTING DEPARTMENT The Accounting Team 
has had a very busy year with all accounting functions at 
the Cooperative.  These functions include the process-
ing of all invoices for payment, the monthly customer 
billing including maintaining our members capital credit 
accounts, processing of the bi-weekly payroll, cash man-
agement, monthly billing to all interexchange carriers, 
purchasing and inventory management, recording of all 
financial transactions within the general ledgers, and 
both internal and external financial reporting.

Other areas of our business we focus on are maintaining 
and updating CTC’s state and federal tariffs, preparing 
detailed cost studies used for universal service funding, 
E-rate assistance to local schools, financing and long term 
debt activities, preparing and reviewing contracts, and 
reviewing and securing all necessary business-related 
insurances. With all the changes taking place within our 
industry, the external reporting requirements continue 
to expand.  We complete many reporting requirements 
to agencies throughout the year.

We recently successfully completed an intensive audit 
conducted by the Rural Utilities Service (RUS) that veri-

fied CTC’s compliance with all federal procedures, rules 
and regulations associated with our fiber to the home 
projects throughout our service areas.

As we enter the fall season our focus will be on complet-
ing all the mandated third quarter reporting require-

ments and starting the budgeting process for our 2014 
financial and capital budgets.

Have a happy and safe fall!

COMBINATION TECHNICIANS Working as a Combo 
Tech is rarely dull.  Each and every job is a unique adven-
ture with it’s own challenges.  This year we began pushing 
hard in the areas of Nokay Lake and Lincoln to convert 
customers to our fiber optic plant.

On top of trying to bring more rural customers fiber 
optics, we had to move forward on converting all of our 
TV customers to our new TV product, “CTCTV Prime.”  
Almost all of our customers are now using this product.  

Over 1100 old set top boxes were removed and more 
than 2700 new “CTCTV Prime” boxes were installed.  All 
of this work, together with the regular customer installs, 
required almost 30 miles of Cat5 data cable to be run 
throughout homes and businesses.

Another project requiring attention this year was moving 
a very large number of customers to our new phone 
switch.  In most cases we had to work before or after 
normal business hours with the COE group to convert 
our customers to this new platform.

A few other noteworthy items we have worked on include 
working closely with sales and the network group to add 
a large number of centrex phone customers. We have 
also started to install new wireless customers in the rural 
Crosby area.

The Combo Tech group at CTC strives to do “better” than 
the competition when installing our customer’s services.  
We know our customers appreciate the attention to detail 
provided by our group and the willingness to go the extra 
mile during an install.  We know this because they tell 
us.  For that we are grateful!

What’s Cookin’ at CTC?
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_New Faces and In Our Community

Van Shawn Jodie

Congratulations
Employee Advancements at CTC

Each year CTC Awards $500 scholarships 
to students in our service areas that are 
beginning their college careers. For 2014 
scholarships, please request an applica-
tion at the area school guidance offices 
in January.

CTC is proud to support 
higher education

Scholarship
Winners

Erin Brine-Doyle
Pequot Lakes High School

Parents:
Eric &
Katie Brine Doyle
Intended Major:
Mathematics/Education

Patrick Kemper
Northland High School

Parent:
Michelle Kemper

Intended Major:
Civil Engineering

Megan Hoheisel
Pierz-Healy High School

Parents:
Brad &
Jill Hoheisel
Intended Major:
Dental Hygiene

Savannah Cole
Brainerd High School

Parents:
Rick &
Debra Cole
Intended Major:
Pharmacy

Amy Spaid
Crosby-Ironton High School

Parents:
Tim &
Tracy Spaid
Intended Major:
Dental Hygiene

Dawson Herrick
Little Falls High School

Parents:
Timothy &
Dorothy Herrick 
Intended Major:
Welding

Ellen Swartz
Pillager High School

Parents:
Richard Jr. &
Cara Swartz
Intended Major:
Biomedical Engineering

Rachel Tretter
Onamia High School

Parents:
Richard &
Wendy Tretter
Intended Major:
Pre-Dentistry/Nursing

Congratulations to Van on his recent certification as a Calix E7 Active Ethernet Specialist.  Van had to go through 
a series of studies and testing to achieve this status.  Van is in the “elite” few that have achieved this certification 
from Calix.

Congratulations to Shawn for receiving his CCNA Switching and Routing certification. Shawn took a week long 
class before passing the final certification exam.

Jodie was recently promoted to Central Office Technician. She previously worked in the Plant & Provisioning 
Department at CTC and brings over 14 years of experience with CTC to the Central Office Team.



The CTC Wellness Committee has imple-
mented a new initiative for our employees 
called Drink H2O! The goal is to get every 
employee at CTC to realize the health benefits 
of drinking water. A dietician from Essen-
tia Health spoke at our summer employee 
meeting on nutrition and all of the benefits of 
drinking water.  For this contest, participants 
that drink at least 64 ounces of water a day 
become eligible for prize drawings.

CTC recently won first place for the NTCA 
TeleChoice Awards for the 2011 Annual 
Report, which was distributed at the 2012 
Annual Meeting of the Members.  Congratu-
lations goes to Andy Isackson and Brandon 
Carr of the CTC Marketing Team for all of 
their hard work they put into this project!

Roasted Red Pepper Soup
Annual Meeting recipe

Marketing Team 
Receives Award

_Strictly Business_Wellness News

As a Cooperative we’re in a unique position to not only deliver 
state-of-the-art services but to also work closely with our 
members to ensure they receive the solution they need spe-
cifically for their business. Our new “We all have a say for the 
good of technology” campaign explains it well: 

“CTC is not just a TV, Internet, Phone company. We’re not 
here to just push bundles, sell packages and provide tech-
nology services. We are a member-owned telco cooperative. 
That means we are driven by the towns and rural areas 
where we live and serve. Our members, employees and 
board members all call these communities home.

What we accomplish together as a cooperative directly 
effects our local economy, our daily lives and the quality of 
technology in our communities. So today we have two very 
important things to say to our CTC cooperative members...

First: Thank you. And Second: The simple reminder that 
we all have a say for the good of technology!”

We invite you to visit www.JoinCTC.com to learn more about 
what makes our Coop so special. Have a wonderful Fall!

2 T butter
1 small onion
2 T olive oil
1 T chopped garlic
5 roasted bell peppers
16 oz diced tomatoes
1 Qt water
3 T chicken base
16 oz grated parmesan
16 oz finely chopped basil

Sautee butter, onion, olive oil, and garlic together. Add roasted 
red pepper and diced tomatoes and bring to a boil. Put food 
in processer and blend. Then add water and chicken base 
and bring to a boil. Add parmesan and basil and let simmer 
for 15-20 minutes.



CONNECTING THE COMMUNITy

_Special Public Notice
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Consolidated Telecommunications Company “CTC” Statement 
of Nondiscrimination and Equal Employment Opportunity
In accordance with Federal law and the U.S. Department of Agriculture’s policy, Consolidated Telephone Company is prohibited 
from discriminating on the basis of race, color, creed, religion, sex, national origin, pregnancy, age, veteran status, status with 
regard to public assistance, physical or mental disability, familial status, sexual orientation, marital status, genetic information. 
(Not all prohibited bases apply to all programs.)  Persons with disabilities who require alternative means for communication of 
program information (Braille, large print, audiotape, etc.) should contact USDA’s Target Center at 202-720-2600 (voice and TDD).  

The person responsible for coordinating this organization’s nondiscrimination compliance efforts is Kristi Westbrock, Direc-
tor – Human Resources.  Any individual, or specific class of individuals, who feel that this organization has subjected them 
to discrimination may obtain further information about the statues and regulations listed above from and/or file a written 
complaint with this organization; or write to the USDA, Director Office of Civil Rights, Room 326-W, Whitten Building, 14th and 
Independence Avenue, SW, Washington, DC 20250-9410 or call 202-720-5964 (voice or TDD).  USDA is an equal opportunity 
provider and employer.  Complaints must be filed within 180 days after the alleged discrimination.  Confidentiality will be 
maintained.

Statement of Equal Employment Opportunity
It is the policy of Consolidated Telephone Company “CTC” to provide equal employment opportunity to all individuals 
without regard to race, color, creed, religion, sex, national origin, pregnancy, age, veteran status, status with regard to public 
assistance, physical or mental disability, familial status, sexual orientation, marital status, genetic information and local Human 
Rights commission activity or other factors identified and protected by Federal, State and local legislation.  This program will 
be taken into full consideration by all concerned in the recruiting, hiring, training, placement and promotion of employees.

Applicants for employment who believe they have been discriminated against have the right to notify the Equal Employment 
Opportunity Commission, 1801 L Street, NW, Washington, DC  20507; the Federal Communications Commission, Washington, 
DC 20554; or other appropriate agency.

Caller ID Spoofing Customer Awareness 
As of the effective date, every existing customer of Caller ID services, or a package of services that includes Caller ID services, 
will receive the following Caller ID Spoofing Customer Awareness information on a basis no less than annually and will include, 
at minimum, the following information: 
	 •	 More	information	is	available	at	“fcc.gov”.		Search	for	“spoofing”.
And The Company will provide the information in one or more of the following manner(s):
	 •	 Webpage
Otherwise, the Spoofing Awareness education provided to subscribers will include similarly relevant and updated information 
as technology, regulation or legislation require or are provided on other prevailing regulatory information website as provided 
on the website of the FCC that provides the appropriate information on this issue here: 
http://www.fcc.gov/cib/consumerfacts/callerid.html 



_Special Public Notice

Captioned Telephone (CapTel™) 
CapTel is an amplified telephone and relay captioning service that allows people who are 
hard of hearing to see word-for-word captions of their telephone conversation on a bright, 
easy-to-read display window built into the CapTel phone, while also listening to what is 
being said using their residual hearing (much like TV captioning).  Requires a CapTel 
phone.  If you wish to contact a person who uses a CapTel phone, dial: 1-877-243-2823. 
 
Voice Carry Over (VCO): 1-877-627-3024 
Allows a person who has difficulty hearing on the phone to voice their conversations  
directly to the other person on the call.  The CA then types the other person’s response to 
the VCO user.  Requires a special telephone. 
 
Two-Line VCO: 1-866-855-4611 
Allows a VCO user to use one telephone line for speaking directly to the other person, 
while the second line is used to receive the CA’s typed response from the other person.  
This enhanced feature provides a more natural flow of conversation without the pauses  
of single-line VCO calls.  Additional service and equipment requirements. 
 
Hearing Carry Over (HCO): 1-800-627-3529 
Allows a person who can hear but who has very limited or no speech capability to make 
and receive phone calls.  The HCO user types his/her conversation for the CA to read to 
the other person, and listens directly to the other person’s response.  Requires a  
special telephone. 
 
Text Telephone (TTY): 1-800-627-3529 
Allows a person who is deaf, hard of hearing, or speech disabled to use a TTY to  
communicate with the other person on the call. 
 
Standard Telephone: 1-800-627-3529 
A hearing person may use a standard telephone to place a relay call and easily converse 
with a person who is deaf, hard of hearing, or speech disabled. 
 
Speech-to-Speech (STS): 1-877-627-3848 
Allows a person who has difficulty speaking or being understood on the phone to  
communicate using his or her own voice or voice synthesizer.  The CA revoices the words 
of the person with a speech disability so the other person on the call can understand them.  
No special telephone is required. 
 
Computer (ASCII): 1-800-627-3529 
Computer users can also access Minnesota Relay.  Set your communications software to 
the following protocols: speeds ranging from 300 to 2400; 8 Bits; No Parity; 1 Stop Bit; 
Full Duplex.  When calling at a rate of 300 or below, follow the above using Half Duplex. 
 
Spanish Relay: 1-877-627-5448 
The CA relays calls between a Spanish speaking person with a hearing or speech disability 
and a Spanish speaking hearing person. 
 
900 Pay-Per-Call Services: 1-900-230-3324 
Allows a relay user to connect to any pay-per-call service.    

 

TELEPHONE EQUIPMENT 
DISTRIBUTION (TED) 

PROGRAM 
 

The TED Program provides free 
specialized telecommunications 

equipment to income eligible 
Minnesotans who are having 

trouble using the telephone due 
to a hearing, speech or physical 
disability.  For information on 

the TED Program: 
www.tedprogram.org  

1-800-657-3663 (voice) 
1-888-206-6555 (TTY) 

To make a Minnesota Relay call just dial 7-1-1. 
Once connected to the relay service, tell the CA the type of relay call you wish to 
make. Or, you may dial the specific toll-free number for the type of relay service. 

Are you having trouble using the telephone due to a hearing or speech disability? 

For More Information on 
Minnesota Relay Services: 

www.mnrelay.org  
1-800-657-3775 

 

Emergency Assistance 
TTY callers should dial 9-1-1 
directly in an emergency. 
All 9-1-1 centers are equipped to 
handle TTY calls. Minnesota 
Relay can process emergency 
calls, but this may delay the 
response to your call. 
 

Billing Options for Long 
Distance Relay Calls 
•Direct 
•Collect 
•Third-party billing 
• Pre-paid or carrier calling card 
 

Filing a Complaint 
To file a complaint regarding 
Minnesota Relay, please call  
1-800-657-3775.   
 

You will need to provide the 
date and time of the relay call, 
the CA’s identification number, 
and the nature of your 
complaint.   
 

You may also file a relay 
complaint with the Federal 
Communications Commission:  
1-888-225-5322 (voice),             
1-888-835-5322 (TTY)
www.fcc.gov/complaints. 

Minnesota Relay is a free service that uses a specially trained communications assistant (CA) to facilitate the telephone 
conversation between a person who has a hearing loss or a speech disability and the person with which they wish to 
speak.  Calls can be made to anywhere in the world (long distance charges apply), 24 hours a day, 365 days a year.   
All calls are completely confidential. 

1/2013 
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John Luce, President
Kathy Kobliska, Vice President
Paul Nieman Jr, Secretary
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CTC Directors
Edward Swecker
Jerry Palm
Stanley Johnson
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CEO/General Manager
Kevin T. Larson

CTC Brainerd
1102 Madison Street

CTC Baxter
14385 Edgewood Drive

CTC Crosby
8 Third Avenue NW

Contact CTC
218-454-1234
800-753-9104

Internet Help
218-454-HELP (4357)

www.ConnectCTC.comConsolidated Telecommunications Company - An Equal Opportunity Employer

14385 Edgewood Drive
Baxter, MN 56425

COE TECHNICIANS The COE (Central Office Techni-
cians) Department has been busy with numerous proj-
ects this year.  Late nights and early morning scheduled 
maintenance windows have become common place.  
Equipment maintenance is always a necessity along 
with installing new equipment and swapping out older 
gear.  Running new cable and power runs is a daily 
occurrence and is necessary for our constantly chang-
ing technical environment. 

A few projects we’ve been working on consist of main-
taining our telephone switch so that it’s always at the 
latest software release to ensure reliability, the latest 
features and reporting. One of our new products our 
workgroup is currently working on releasing to our busi-
ness customers is our new HPBX IP Hosted Business 
Telephone Product.  We are just starting to install these 
new phones in our own CTC offices. We are always con-

tinuing to look at ways to increase our network’s capac-
ity in all of our serving areas.  

This is just a quick snapshot of what a day in the COE 
department looks like.  Rest assured that we always strive 
to continue being the premier provider of communica-
tions solutions providing products and services that 
enhance our customer’s personal and professional lives.

SERVICE ASSURANCE  Greetings from Daniel, Kirk, 
and Paul; we are the Service Assurance Technicians. 
Service Assurance Techs are some of the people that 

fix Video and Internet problems for both business and 
residential customers.  We are usually the next people 
you talk to if you cannot get your problem solved on the 
first phone call. Our department has over 37 years of 

combined experience assisting with computer, Internet, 
and video problems.

We had a good summer this year, not a lot of lightning 
or outages. We are looking forward to customers getting 
converted to the CTC TV Prime platform for their video. In 
addition, others are getting converted to fiber for all of their 
services. Both of these things have been proven to reduce 
troubles and provide better services to our customers.

When we are not assisting our field techs for repairs or 
dispatching them, our department is helping with rolling 
out new wireless services in Crosby, Internet chat, and 
creating guides for our new TV product. We also track 
some service affecting issues for our Network Depart-
ment and Central Office Department in addition to pro-
viding support for our Combination Techs that work on 
the weekends.

What’s Cookin’ at CTC? (continued)


